
 

Financial Aid Information Transcript 
 

Hello! Welcome to Carson-Newman University’s financial aid information for the adult 
and graduates programs. Our mission in financial aid is to serve students fairly with the 
resources they are eligible to receive in order to accomplish their goals and fulfill their 
dreams. 
 
 All financial aid begins with you, the student, filing yearly a Free Application for federal 
Student Aid. You file this via the Internet at www.fafsa.gov. Make note that Carson-
Newman’s code to receive your information is 003481. 
 
 
You can log back into the FAFSA website to update any financial information. Once 
Carson-Newman has reviewed your FAFSA you will be notified of your awards through 
either a paper letter or an electronic letter, depending upon the time of year.  If you 
receive the paper letter well before the beginning of the term, you have time to accept it 
or reject the aid on the front, sign it on the back, and then mail it back.  Most of our 
students choose to handle all communication, including financial information, online.  In 
order to converse or display financial information online, you need to complete your e-
consent on C-N Connect.  You only need to do this one time.  Once this is complete you 
can click accept or reject your aid.  You may accept/reject all aid at once, or accept and 
reject individually awards.  Once you have made your decisions then click submit.  You 
will be prompted one more time to click ok.  Your aid decisions will then be updated 
automatically, and you may log out of your C-N Connect account. 
 

Cost of attendance varies by Adult and Graduate programs and credit hours.  As you 
see in this example the tuition for 9 months is at most $10,350.  Add to that course fees, 
books, personal travel, room and meals.  This is the total amount a Graduate student 
may borrow.  Adult students in our undergraduate programs have lower loan limits and 
may also be eligible for other federal and state aid from filing the FAFSA.  Please direct 
questions to financial aid at:  financialaid@cn.edu or call 800-678-9061. 
 

What exactly will your out of pocket price be? This is your Direct Cost minus Financial 
Aid.  You may decide you do not need student loans or only choose to use part of the 
loan. 
 

If you choose not to use student loans, but rather use the tuition payment plan, your 
books will be out out-of-pocket expenses.  Renting and e-books are options.  Make sure 
to log onto the Carson-Newman bookstore to order your books.  If your financial aid is 
enough to have money for books, be sure that you have an authorization form on file 
with Student Accounts, and that you have accepted all aid offered that affords the extra 
for books.  Student Accounts will then notify the bookstore of your available credit.  

http://www.fafsa.gov/


Questions regarding book credits should be directed to Student Accounts, Student-
Accounts@cn.edu, or (800) 678-9061. 
 

Carson-Newman encourages you to borrow only what you need. 
 

New borrowers must log onto studentloans.gov to complete student loan counseling 
and sign your Master Promissory Note.  This is a federal requirement.   
Check with your employer.  Many offer tuition reimbursement.  Other sources of grants 
and tuition assistance come from local organizations and churches, as well as other 
outside scholarships. 
 
Once you are registered for classes all tuition, fees and any other items are charged to 
your account.  Billing is sent from student accounts, and are due before classes start.  
You will not receive any financial aid until one week after the University’s Census Date, 
which is usually 1 to 2 weeks after the beginning of the semester.  Financial aid is 
disbursed based on your class schedule, and may arrive in more than one per 
semester.  Students in module programs will receive up to two disbursements per 
semester.  If you have questions regarding your disbursement dates, contact financial 
aid. 
 

 

When you get your bill, check your bill for accuracy.  If you want to reduce your loan 
amount, email from your Carson-Newman email account and tell us how much to 
reduce either by the semester or the year. 
 

 

If you choose to create a payment plan, select the Student Accounts page under the 
Administration tab of the Carson-Newman web site.  
 

 

Now that you have your financial aid and bill taken care of, what’s next? 
 

Be sure to complete your registration on C-N Connect before or at least on the first day 
of the term. 
 

Lastly, remember to file your FAFSA each year before February 1
st
.  To keep any 

financial aid you must make satisfactory academic progress, and there are time limits 
on your financial aid.   
 
When you are attending courses as a part-time student we will report your enrollment to 
the clearinghouse.  Your loan servicer will then receive that information and review your 
eligibility for loan deferments.  You must be enrolled at least ½ time to be eligible for 
deferments.  Half-time enrollment requirements vary by program as outlined in the 
University Catalogs.  We also are required to report your academic program and the 
length of that program for calculation of aid usage and time limits. 
 



For additional financial aid questions email, financialaid@cn.edu or call 800-678-9061. 
 
 

 


